For Overseas Patients

Strict Immigration
Screening for
Overseas Visitors
with Unpaid
Medical Fees
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Notification for Processing Personal Data
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In Japan, overseas visitors with outstanding debts of unpaid medical fees from one or more Japanese
medical institutions may be strictly examined in immigration for re-entry to Japan in order to
prevent further unpaid situations.
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Therefore, if the medical fee for this medical care is not paid, personal information of a patient who is a
non-resident of Japan and is not covered with Japanese public health insurance may be provided to
“Ministry of Health, Labour and Welfare”, “Immigration Services Agency of Japan” and other public
authorities which engage in operations related to the entry of the patient into Japan.
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Provided Personal information to public authorities is as follows. As some information will be obtained from your
passport, we ask for vour cooperation in presenting vour passport before receiving medical treatment.
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Name, nationality, gender and date of birth
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Passport number
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Invoice date of medical fees
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Information on unpaid medical fees (Amount of debt, Billing frequency, Duration of non-payment)
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Provided personal information will be strictly managed in medical institutions. Personal information may
be shared with “Immigration Services Agency of Japan” via “Ministry of Health, Labour and Welfare”
and will be used for future entry examinations in immigration only when medical fees are not paid.
Personal information will not be used for any other purposes than entry examination.
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